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Vendor Registration

1. EB POC adds Cage Code to PIEE
2. CAM registers
3. Users register for vendor role
4. Submit documents

2



WARFIGHTER ALWAYSWARFIGHTER ALWAYS

Complete Steps 1-4 Prior to
Registration

3
PIEE Release 6.8

 Step 1: Register with System for Award Management (SAM) and establish an
Electronic Business Point of Contact (EB POC) in SAM.

• All vendors must be registered in the SAM in order to sell goods and services to the 
Department of Defense (DoD).

• Register at URL https://www.sam.gov/ (External Link).
• To facilitate electronic commerce between vendors and DoD, vendors must establish an 

EB POC for their company in SAM.
• The EB POC will be responsible for authorizing vendor employee(s) access to submit, 

modify and/or view data on behalf of the vendor. The EB POC can also function as the 
Contractor Administrator (CAM). The CAM is your company’s "Gate Keeper" and will be 
responsible for authorizing access to applications in the Procurement Integrated 
Enterprise Environment (PIEE) for all your company's employee(s).

• Each vendor can establish up to two EB POCs (one primary and one alternate EB 
POC) for each CAGE/DUNS code.

• For help with registration in SAM, contact the SAM Assistance Center at 1-888-227 
2423, or Federal Service Desk at 1-866-606-8220 or 334-206-7828. If you do not know 
your SAM POC, please contact the Federal Service Desk.

https://www.sam.gov/
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Complete Steps 1-4 Prior to
Registration

4
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 Step 2: Have your CAGE Code added to the Vendor Group Structure.
• To establish a vendor group for a CAGE Code, someone in your company needs  

to either call the DISA Ogden Support Center at 866-618-5988 or send an  email 
to disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil.

• For email requests, please include the following information when requesting  
activation:

• 1. CAGE Code(s):
• 2. EB POC's Name:
• 3. EB POC's Email:
• 4. EB POC's Phone Number:

• Phoned in requests will be activated immediately. Emailed requests will be  
processed within 48 business hours after receipt.

• Your CAGE Code must be added to the Vendor Group Structure before any  
personnel can self-register for applications in the PIEE. If you have multiple 
CAGE Codes, they can all be added to your group at the same time.

• Important - PLEASE NOTIFY YOUR EB POC! We will need their authorization to  
activate individual accounts after the CAGE Code(s) are added to the Vendor  
Group Structure.

mailto:disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil
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Complete Steps 1-4 Prior to
Registration
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 Step 3: Designate a CAM for your company.
• A CAM determines who has access to their data in the PIEE and provides the 

authorization to activate.
• Vendors must appoint a CAM to manage their user’s accounts. It is  

recommended that the EB POC be the CAM. As mentioned earlier, the CAM is  
your company's "Gate Keeper" and as such this person authorizes the  
activations and deactivations for the company's CAGE Code(s). When the EB  
POC registers as the CAM, no additional paperwork is required to establish 
your PIEE CAM account.

• If you appoint a CAM that is not your EB POC, they are required to submit their
CAM appointment letter, signed by their EB POC, via email to the DISA Ogden
Customer Support Center. See sample CAM Appointment letter.

https://wawf.eb.mil/documentation/CAM-VendorAppointmentLetter.doc
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Complete Steps 1-4 Prior to
Registration
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 Step 4: Set up PCs to access the Procurement Integrated Enterprise  
Environment.

• If you experience problems accessing https://piee.eb.mil visit 
https://piee.eb.mil/xhtml/unauth/web/homepage/machineSetup.xhtml or contact 
the DISA Ogden Helpdesk at disa.global.servicedesk.mbx.eb-ticket-
requests@mail.mil / 866-618-5988.

https://piee.eb.mil/
https://wawf.eb.mil/xhtml/unauth/web/homepage/machineSetup.xhtml
mailto:disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil
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Register

7
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1. Go to https://piee.eb.mil and select  
Register.

1

https://piee.eb.mil/
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Privacy Act Statement
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1. Click Agree.1



WARFIGHTER ALWAYSWARFIGHTER ALWAYS

Account Type
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1. Select Vendor.1
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User ID \ Password
Authentication
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1. Create a User ID.
2. Create a Password.
3. Enter CAPTCHA Image.
4. Click Next.

1

2

3

4
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Security Questions
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1. Select 3 different security questions  
from the drop down list, enter the  
answer and answer confirmation.

2. Click Next.

1

2
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User Profile
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1

1. Complete User Profile
information.

2. Click Next.
2
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Save Registration
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1

1. After you complete your profile  
information, you have the option to save  
your registration. You may either continue  
your registration or you can finish the  
registration within the 30-day time period.
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Company Information
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1

1. Complete Company Information.
2. Click Next.

2
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Add Contractor Administrator
Role (CAM)
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1 2 3

4

1. Select PIEE from the application drop down list.
2. Select Contractor Administrator.
3. Select Add Roles.
4. Select Group Lookup.

INFO: The CAM must be registered and activated before you or your company’s  
employee(s) can request the Vendor role. If the CAM has already registered, skip  
to slide 16.
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Add Contractor Administrator 
(CAM) Role Cont.
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1. Enter your company’s  
CAGE Code and select  
Search by Location.

2. Select the Group  
Name.

2

2

INFO: If you receive an error message or CAGE not found, call the DISA
Ogden Help Desk at 866-618-5988.

1
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Add Vendor Role
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1. Select WAWF from the
application drop down
list.

2. Select the Vendor role.
3. Click Add Roles.
4. Enter your CAGE code.
5. Click Next.

1 2 3

4

5

INFO: The CAM must be registered and activated before you or your company’s employee(s) canrequest
the Vendor role.
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Justification
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1. Enter a justification to explain why  
the role is being requested.

2. Click Next.

1

2
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Registration Summary
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1. Verify your information is correct  
(click Edit to make any  
corrections).

2. Click Next.
2

1
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Sign Agreement
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1. Review the agreement and click  
Signature.

2. Enter your One Time Password
(OTP) from your email.

3. Click Submit Registration.

1

2

3
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Successful Registration
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1. Click Home to exit.

1

INFO: If your CAM role is not activated within 2 business days of self-
registering, please call the DISA Ogden Help Desk at 866-618-5988.
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Log In to Create 2-in-1 (Services 
Only) Invoice
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1. Go to https://piee.eb.mil and select  
Log In.

1

https://piee.eb.mil/
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Consent Required
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1. Go to
https://wawf.eb.
mil and select  
Register.

1. Click the Accept button.

1

PIEE Release 6.8

https://wawf.eb.mil/
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Log In

24

1. Enter Vendor User ID.
2. Enter Vendor Password.
3. Click LOG IN.

1

2

3

PIEE Release 6.8
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WAWF
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1. Click on the WAWF icon.

1

PIEE Release 6.8
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Create Document
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1. Click on the Vendortab  
and select Create  
Document.

1
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DoDAACs Found on Contract

27
PIEE Release 6.8

1

2 3

1. Pay DoDAAC
2. Issue By DoDAAC
3. Admin By DoDAAC
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Service Acceptor DoDAAC
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1

1. Service Acceptor 
DoDAAC found in 
Routing Data Table

SPM4A1
SPM4A1
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Contract Information
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1. Verify CAGE code is correct.
2. Verify Y is selected for the Contractual? Field.
3. Enter the Contract Number.
4. Enter the Delivery Order (if your contract has a delivery  

order number you must enter it, otherwise leave field  
blank).

5. Click Next.

21 3 4

5 NOTE: If you need assistance with any screen, click on the  
Help button for assistance.
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Pay Official DoDAAC

30
PIEE Release 6.8

1. Enter/Verify the Pay Official DoDAAC.
2. Select a CLIN (Note: If there is no checkbox,  

click Next to proceed).
3. Click Next.

1

2

3
NOTE: If the contract contains PDS or non-PDS data in EDA  
the data will be used to  prepopulate certain fields. Any 
edits to prepopulated data will generate a ‘Validation 
Warning Message’.
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Select Document Type
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1

1. Click on the radio button for Invoice as 2-in-1 (Services  
Only).

2. Click Next.

2
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Complete Routing
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5

1 2 3

4

1. Enter/Verify the Effective Date. Note: Effective  
Date refers to the delivery order date or  
contract issue date.

2. Enter/Verify the Issue By DoDAAC.
3. Enter/Verify the Admin DoDAAC.
4. Enter/Verify Service Acceptor.
5. Click Next.
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Header Tab
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1. Enter an Invoice Number.
2. Select Y/N from Final

Invoice drop-down.
3. Enter a Shipment  

Number.
4. Enter Shipment Date  

(enter the date services  
are completed).

5. Select Y/N from Final  
Shipment drop-down.

6. Enter Period of  
Performance From – To  
Dates.

1

3
4

2

5

6

NOTE: The shipment number is not found on the contract. It is a vendor generated number for tracking  
purposes. We recommend taking the first 3 letters of your company followed by 0001 and incrementingfor  
each additional shipment against the order. For the final shipment the 8th position should be Z. For  
example, your shipment number could be ABC0001 or ABC001Z if you are shipping in full.
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Line Item Tab
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1

2

1. Click on the Line Item tab.
2. Select the Edit link. NOTE: Select ‘Add’ to add a  

line item (if blank).
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Edit CLIN/SLIN
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1. Enter Item No.
2. Enter Product/Service ID.
3. Select Product/Service ID Qualifier from drop-

down.
4. Enter Qty. Shipped.
5. Enter Unit of Measure.
6. Enter Unit Price.
7. Enter Description.
8. Click Save CLIN/SLIN.

1 2 3

4 5

7

6

8
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Upload Attachments (as needed)
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2 1. Select the Attachments tab.
2. Click Choose File.
3. Locate file and click Open.
4. Click Upload.

NOTE: The attachment file name cannot have spaces or special characters.

3

1

4
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Preview and Submit
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1. Select the Preview Document
tab to verify data.

2. Click Submit.

2

1

NOTE: Be advised when creating documents in 
WAWF,  validations warnings will appear with regard 
to prepopulated data. These validation warnings do 
not prevent the submission of a document in WAWF.
The warnings are intended to prompt users to verify 
data before taking action.
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Success Message
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1

1. Select link to send additional email  
notifications (optional).

2. Click Return to create additional
documents.

2

SPM4A117PA001 DLA0001 INV0001

Acceptor@dla.mil
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Log In to Create Cost Voucher

39
Source:  Director’s Office DLA Slide Template
As of August 26, 2020

1. Go to https://piee.eb.mil and select  
Log In.

1

https://piee.eb.mil/
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Consent Required
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1. Go to
https://wawf.eb.
mil and select  
Register.

1. Click the Accept button.

1

PIEE Release 6.8

https://wawf.eb.mil/
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Log In

41

1. Enter Vendor User ID.
2. Enter Vendor Password.
3. Click LOG IN.

1

2

3

PIEE Release 6.8
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WAWF
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1. Click on the WAWF icon.

1

PIEE Release 6.8
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Create Document
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1. Click on the Vendortab  
and select Create  
Document.

1
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DoDAACs Found on Contract
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1

2 3

1. Pay DoDAAC
2. Issue By DoDAAC
3. Admin By DoDAAC
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DCAA Auditor
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1

1. DCAA Auditor DoDAAC
2. Service Acceptor 

DoDAAC found in 
Routing Data Table

SPM4A1
SPM4A1

Cost Voucher

HAA444

2
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Contract Information
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1. Verify CAGE code is correct.
2. Verify Y is selected for the Contractual? Field.
3. Enter the Contract Number.
4. Enter the Delivery Order (if your contract has a delivery  

order number you must enter it, otherwise leave field  
blank).

5. Click Next.

21 3 4

5 NOTE: If you need assistance with any screen, click on the  
Help button for assistance.
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Pay Official DoDAAC

47
PIEE Release 6.8

1. Enter/Verify the Pay Official DoDAAC.
2. Select a CLIN (Note: If there is no checkbox,  

click Next to proceed).
3. Click Next.

1

2

3
NOTE: If the contract contains PDS or non-PDS data in EDA  
the data will be used to  prepopulate certain fields. Any 
edits to prepopulated data will generate a ‘Validation 
Warning Message’.
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Select Document Type
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1. Click on the radio button for Cost 
Voucher.

2. Select Final Voucher N.
3. Click Next.

3

21
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Complete Routing
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6

1

3
5

1. Enter/Verify the Effective Date. 
2. Enter/Verify the Issue By DoDAAC.
3. Enter/Verify the Admin DoDAAC.
4. Enter/Verify the DCAA Auditor DoDAAC.
5. Enter/Verify the Service Approver DoDAAC.
6. Click Next.

4

2
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Header Tab
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1

2

1. Enter a Voucher Number.
2. Review/Verify Voucher Date.
3. Enter a Service Start Date and 

Service End Date.

3
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Line Item Tab
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1

2

1. Click on the Line Item tab.
2. Select the Edit link. NOTE: Select ‘Add’ to add a  

line item (if blank).
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Edit CLIN/SLIN
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1 2 3

4
5

6

1. Enter Item No.
2. Enter/Verify Product/Service ID.
3. Select Product/Service ID Qualifier from drop-

down.
4. Enter Amount Billed.
5. Enter/Verify Description.
6. Click Save CLIN/SLIN.
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Upload Attachments (as needed)
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2

1. Select the Attachments tab.
2. Click Browse and select file.
3. Click Upload.
4. Once uploaded, file name will be 

listed under Attachments Name.
NOTE: The attachment file name cannot have spaces or special characters.

3

1

4
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Preview and Submit
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1

NOTE: Be advised when creating documents in WAWF,  
validations warnings will appear with regard to prepopulated  
data. These validation warnings do not prevent the  
submission of a document in WAWF. The warnings are  
intended to prompt users to verify data before taking action.

1. Select the Preview Document
tab to verify data.

2. Click Submit.

2
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Success Message
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2

1. Select link to send additional email  
notifications (optional).

2. Click Return to create additional
documents.

1

Vendor@vendor.com
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Log In to Create Final Cost 
Voucher

56
Source:  Director’s Office DLA Slide Template
As of August 26, 2020

1. Go to https://piee.eb.mil and select  
Log In.

1

https://piee.eb.mil/
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Consent Required
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1. Go to
https://wawf.eb.
mil and select  
Register.

1. Click the Accept button.

1

PIEE Release 6.8

https://wawf.eb.mil/
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Log In
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1. Enter Vendor User ID.
2. Enter Vendor Password.
3. Click LOG IN.

1

2

3

PIEE Release 6.8
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WAWF
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1. Click on the WAWF icon.

1

PIEE Release 6.8
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Create Document
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1. Click on the Vendortab  
and select Create  
Document.

1
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DoDAACs Found on Contract
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1

2 3

1. Pay DoDAAC
2. Issue By DoDAAC
3. Admin By DoDAAC
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DCAA Auditor
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1

1. DCAA Auditor DoDAAC
2. Service Acceptor 

DoDAAC found in 
Routing Data Table

SPM4A1
SPM4A1

Cost Voucher

HAA444

2
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Contract Information
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1. Verify CAGE code is correct.
2. Verify Y is selected for the Contractual? Field.
3. Enter the Contract Number.
4. Enter the Delivery Order (if your contract has a delivery  

order number you must enter it, otherwise leave field  
blank).

5. Click Next.

21 3 4

5 NOTE: If you need assistance with any screen, click on the  
Help button for assistance.
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Pay Official DoDAAC
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1. Enter/Verify the Pay Official DoDAAC.
2. Select a CLIN (Note: If there is no checkbox,  

click Next to proceed).
3. Click Next.

1

2

3
NOTE: If the contract contains PDS or non-PDS data in EDA  
the data will be used to  prepopulate certain fields. Any 
edits to prepopulated data will generate a ‘Validation 
Warning Message’.
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Select Document Type
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1. Click on the radio button for Cost 
Voucher.

2. Select Final Voucher Y.
3. Click Next.

3

21
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Complete Routing
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6

1

3
5

1. Enter/Verify the Effective Date. 
2. Enter/Verify the Issue By DoDAAC.
3. Enter/Verify the Admin DoDAAC.
4. Enter/Verify the DCAA Auditor DoDAAC.
5. Enter/Verify the Service Approver DoDAAC.
6. Click Next.

4

2
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Header Tab
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1

2

1. Enter a Voucher Number.
2. Review/Verify Voucher Date.
3. Enter a Service Start Date and 

Service End Date.

3
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Line Item Tab
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1

2

1. Click on the Line Item tab.
2. Select the Edit link. NOTE: Select ‘Add’ to add a  

line item (if blank).
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Edit CLIN/SLIN

69
PIEE Release 6.8

1 2 3

4
5

6

1. Enter Item No.
2. Enter/Verify Product/Service ID.
3. Select Product/Service ID Qualifier from drop-

down.
4. Enter Amount Billed.
5. Enter/Verify Description.
6. Click Save CLIN/SLIN.
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Upload Attachments (as needed)
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2

1. Select the Attachments tab.
2. Click Browse and select file.
3. Click Upload.
4. Once uploaded, file name will be 

listed under Attachments Name.
NOTE: The attachment file name cannot have spaces or special characters.

3

1

4
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Preview and Submit
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1

NOTE: Be advised when creating documents in WAWF,  
validations warnings will appear with regard to prepopulated  
data. These validation warnings do not prevent the  
submission of a document in WAWF. The warnings are  
intended to prompt users to verify data before taking action.

1. Select the Preview Document
tab to verify data.

2. Click Submit.

2
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Success Message
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2

1. Select link to send additional email  
notifications (optional).

2. Click Return to create additional
documents.

1

Vendor@vendor.com



WARFIGHTER ALWAYSWARFIGHTER ALWAYS

Log In to create RR/Invoice 
COMBO

73
Source:  Director’s Office DLA Slide Template
As of August 26, 2020

1. Go to https://piee.eb.mil and select  
Log In.

1

https://wawf.eb.mil/
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Consent Required
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1. Go to
https://wawf.eb.
mil and select  
Register.

1. Click the Accept button

1

PIEE Release 6.8

https://wawf.eb.mil/
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Log In

75

1. Enter Vendor User ID
2. Enter Vendor Password
3. Click LOG IN

1

2

3

PIEE Release 6.8
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WAWF
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1. Click on the WAWF icon.

1

PIEE Release 6.8
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Create Document

77
PIEE Release 6.8

1. Click on the Vendortab  
and select Create  
Document.

1
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DoDAACs Found on Contract
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1

2 3

1. Pay DoDAAC
2. Issue By DoDAAC
3. Admin By DoDAAC

SEE SCHEDULE, DO NOT SHIP TO THE ADDRESSES ON THIS PAGE
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Inspection and Acceptance 
Ship To DoDAAC
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1. Inspection and 
Acceptance

2. Ship To DoDAAC

1

2
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Contract Information
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1. Verify CAGE code is correct.
2. Verify Y is selected for the Contractual? Field.
3. Enter the Contract Number.
4. Enter the Delivery Order (if your contract has a delivery  

order number you must enter it, otherwise leave field  
blank).

5. Click Next.

21 3 4

5 NOTE: If you need assistance with any screen, click on the  
Help button for assistance.

SPM4A117PA001
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Pay Official
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1. Enter/Verify the Pay Official DoDAAC.
2. Select a CLIN (Note: If there is no checkbox,  

click Next to proceed).
3. Click Next.

1

2

3
NOTE: If the contract contains PDS or non-PDS data in EDA  
(see INFO message above), the data will be used to  
prepopulate certain fields. Any edits to prepopulated data  
will generate a ‘Validation Warning Message’.

SPM4A117PA001
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Select Document Type
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1. Click on the radio button for Invoice and Receiving Report  
(Combo).

2. Refer to contract to determine the Inspection and Acceptance  
information, then use the drop-down to make a selection (do  
not leave blank).

3. Click Next.

1 2

3

SPM4A117PA001
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Complete Routing
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5

2 3

4 1. Enter/Verify the Effective Date. Note: Effective  
Date refers to the delivery order date or  
contract issue date.

2. Enter/Verify the Issue By DoDAAC.
3. Enter/Verify the Admin DoDAAC.
4. Enter/Verify Ship to Code.
5. Click Next.
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Header Tab
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3

4 5

2

1. Enter a Shipment Number.
2. Enter the Shipment Date.
3. Select Y/N from Final Shipment drop-down.
4. Enter an Invoice Number.
5. Select Y/N from Final Invoice drop-down.

NOTE: The shipment number is not found on the contract. It is a vendor generated number for tracking  
purposes. We recommend taking the first 3 letters of your company followed by 0001 and incrementingfor  
each additional shipment against the order. For the final shipment the 8th position should be Z. For  
example, your shipment number could be ABC0001 or ABC001Z if you are shipping in full.
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Line Item Tab
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1. Click on the Line Item tab.
2. Select the Edit link. NOTE: Select ‘Add’ to add a

line item (if blank).

1

2
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Edit CLIN/SLIN/ELIN
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1 2 3

4 5 6

1. Enter Item No.
2. Enter Product/Service ID.
3. Select Product/Service ID Qualifier from drop-

down.
4. Enter Qty. Shipped.
5. Enter Unit of Measure.
6. Enter Unit Price.
7. Enter Description.
8. Click Save CLIN/SLIN/ELIN

7

8
NOTE: To add UID, MILSTRIP, or Batch/Lot & Shelf Life, click on the  
corresponding tab.
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Upload Attachments (as needed)
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NOTE: The attachment file name cannot have spaces or special characters.

3

1

2 1. Select the Attachments tab.
2. Click Browse.
3. Locate file and click Open.
4. Click Upload.

4
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Preview and Submit
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1. Select the Preview RR tab to
verify data.

2. Click Submit.

2

1

NOTE: Be advised when creating documents in WAWF,  
validations warnings will appear with regard to prepopulated  
data. These validation warnings do not prevent the  
submission of a document in WAWF. The warnings are  
intended to prompt users to verify data before taking action.
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Success
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1. Select link to send additional email
notifications (optional).

2. Click Return to create additional  
documents.

1

2
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Vendor Customer Support
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• For PAYMENT issues or questions please contact the DFAS Help Desk:
• Telephone: 800-756-4571
• Submit Ticket: 

https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=5300

• For TECHNICAL issues please contact the DISA Ogden Help Desk:
• Telephone: 866-618-5988
• Email: disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil

• For ACCOUNT/LOGIN issues please contact your Contractor Administrator  
(CAM): https://piee.eb.mil/xhtml/unauth/lookup/gamLookup.xhtml

• Note: CAMs will need to contact the DISA Ogden Help Desk.

• For NON-TECHNICAL issues please contact the DLA WAWF Assistance Line:
• Telephone: 571-767-1915
• Email: wawf@dla.mil

PIEE Release 6.8
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